
Support Services for young people and families (alphabetical) 

Service Offering Telephone number Email / website 

Catholic 
Care 
community 
response 

Telephone support 
through school 
closure, shopping, 
chemist visits 

0773 9975001 
0773 9975008 
0773 9975009 

janet.kent@catholic-care.org.uk 

CEOP Child 
Exploitation 
and Online 
Protection 

National body 
supporting child safety 
online 

 https://www.ceop.police.uk 

Chat Health 
(Kirklees 
NHS)  

Message service for 
young people to 
discuss health 
concerns (not for 
coronavirus, use NHS 
111 online for this) 

07520 618866  

Childline Support for young 
people with any 
concerns 

www.childline.org.uk 0800 1111 

Duty and 
Advice  
Kirklees 
social care 

For reporting concerns 
around safeguarding 

01484 456848 
 
Emergency out of 
hours: 
01484 414933 

 

ESCAYP Emotional support for 
children and young 
people 

01274 878117 escayp@yahoo.co.uk 

KIAS Kirklees information 
and advice service for 
parents and young 
people with SEND 

0300 330 1504 www.kias.org.uk/contact-us/ 

Kirklees 
Family 
Information 
Directory 

Signposting to all 
family services 

01484 221000 familydirectory@kirklees.gov.uk 

Kirklees 
Special 
Educational 
Needs and 
/or Disability 

Support for the 
education of children 
with SEND 

01484 221000 https://www.kirklees.gov.uk/bet
a/schools-and-
education.aspx#special-
education 

Local 
Welfare 
Provision 
Kirklees 

Help with food and 
essentials and 
signposting to 
Foodbanks 

01484 414782 lwp@kirklees.gov.uk 

PCAN 
Parents of 
Children 
with 
Additional 
Needs 

An independent 
parent-led forum for 
parents of children 
with additional needs 

07754 102336 info@pcankirklees.org 



Pennine 
Domestic 
Abuse 
Partnership 

Support for those 
suffering from 
domestic abuse 

0800 052 7222  https://pdap.co.uk  

Police 
Live chat 

To report any non-
emergency concerns. 
Not 24/7 

 https://www.westyorkshire.polic
euk/101livechat 

PREVENT Helping to prevent 
people from being 
drawn into terrorism 
and support for those 
at risk of radicalisation 

01924 483747 prevent@kirklees.gov.uk 

The Base Support for young 
people with substance 
and alcohol misuse 

01484 541589 https://www.changegrowlive.org
/young-people/the-base-kirklees 

The 
Kooth.com 

Online mental health 
support for young 
people 

 www.kooth.com 

Thriving 
Kirklees 

Health and mental 
wellbeing support for 
children 

0300 304 5555 thrivingkirklees.org.uk 

 


